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Business Analysis Curriculum Guide

User Requirements

Course 211
Introduction to 

Business Analysis

Foundation

Course 315
Developing User 

Requirements

Course 218 
User  

Requirements for 
Software  

Development

Core Competencies
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Business Intelligence Data Analysis

Course 901
Introduction to 

Business  
Intelligence

Course 213
Introduction to 

Knowledge  
Management

Course 146
Microsoft Tools 

for Business 
Intelligence

Decision Making

Course 284
Critical Thinking 

and Problem  
Solving

Course 195
Power Excel: 

Analysing Data

Course 1361
Excel Introduction

Intermediate Level Course“Start Here” Course

Course 1371
Excel Workbooks

Course 1372
Excel Macros

Course 280
Finance and 

Accounting for 
Nonfinancial 

Managers

Course 212
Building an  

Effective  
Business Case

Course 381
Business Process 
Re-engineering

Course 912
Creating a 

Work Plan for 
Business Analysts

Course 447
Introduction to 
Modelling for  

Business Analysis

Course 3505
Implementing 

Business Process 
Improvement (BPI)

Professional  
Certification

Course 3503
Preparing for 

the IIBA® CCBA® 
Certification Exam


